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Columbus, Ohio; June 30, 2009—Cott Systems Inc., an innovator in technology solutions for land and court records 
management, announces continued positive growth despite the struggling economy. The release of new products, 
investment in research and development and experience with the industry’s past economic cycles ensure the company’s 
continued strength and longevity. 
 
During Cott’s annual financial review by their independent accounting firm GBQ Partners, LLC, Scott Runyan, Director of 
Assurance & Business Advisory Services, stated that, “Cott’s management team knows their business and understands 
their costs as well as any company we deal with.”   
 
This achievement in a down economy is, in part, due to the people who drive the company’s success”, explained Gary 
Ross, Cott Systems President.   “We are fortunate to have such a talented, strong leadership team at Cott.  With the right 
management, the right investments, and by partnering with our customers and high-quality service providers, Cott’s 
longevity of 121 years in this industry will continue for many more years to come.”   
 
Innovation is high priority for Cott Systems. With the release of two new products during 2008, resolution3 and 
eCommerce, customers are provided the latest in technology for land and court records management. Cott’s products 
allow the individuals who govern these records to increase workflow efficiency, generate additional revenue for their 
office, and provide their constituents with more robust searching capabilities. “Our customers are finding that our land 
records technology solutions are helping them to not only gain efficiencies but also to ensure a better return on their 
investment,” noted Ross.   
 
resolution3 introduced a wide range of workflow options, not available before to many customers, and the opportunity to 
utilize additional services provided by Cott Systems, such as:  AutoRedaction (blocking the view of sensitive information 
to protect against identity theft), disaster recovery services (eBackup and Web Hosting), and eCommerce - which 
positions customers to generate additional revenue from their internet search for land and court records using the latest 
commerce technology.  
 
“Our customers are ultimately what drive our business”, said Jodie Bare, Vice President of Customer Support at Cott. “We 
listen to what they need and we respond. We have many different methodologies in place to monitor what our 200+ 
customers need and want.  We take pride in the results of a recent survey of our customers which indicate that, “99% 
would recommend Cott’s products to their peers.”  
  
 
 
 
About Cott Systems 
 
Cott Systems, an industry icon and innovator in public records management for over 120 years, is a leader today in 
technology solutions and services for recording, imaging, and searching land and court records across 22 states. Through 
an important research and development process, funded by a 4-5% re-investment of their yearly revenue and includes 
significant customer involvement, Cott is driving new technologies and services for local governments by employing up-to-
the-minute information and workflow automation.  This includes land and court records management solutions, data 
management and migration services, backfile conversions, document redaction services, and Web 
Hosting/eCommerce/Disaster planning services.  
 
Headquartered in Columbus, Ohio, Cott specializes in understanding and responding to local government information 
management needs across the country by building a partnership with their customers and the public that they serve.  
 
More information can be found on Cott Systems by visiting: www.cottsystems.com. 
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